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CENTRAL STATION MOMITORING
LIL& Listed Suparvising Station

MASweb Overview

Our web site includes a link to our MASweb server. This new
application allows you to view account information in real time.

The following options have been enabled:
e View
e Print reports
e Test

To get started, point your Microsoft® Internet Explorer browser
(version 4 or better) to http://www.csmul.com and you will discover
our website where you will find, among other things, a link near the
bottom of the page:

€ MASweb™

Clicking on the MASweb logo will bring you to the MASweb login page.
Each of your authorized employees will be assigned a unique
username and password.

The three access levels available to choose from are WEBRESTRICT
(view only), WEBTEST (view only and place in test), and WEBUSERS
(view, change, and place in test). All access levels include the option
to run reports. At this time access levels are set to either
WEBRESTRICT (view only), or WEBTEST (view and place in test).

MASweb is optimized for use with Microsoft® Internet Explorer version
4 or newer running on Microsoft® Windows® 9x or NT (version 4, 5, or
5.1).

Apple OS and Netscape are not presently supported. Apple OS
MASweb users may want to try using the program VirtualPC.
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station
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CENTRAL STATION MONITORING E MAS
UL® Listed Supervising Station

MAStermind Monitoring

ABOUT CsM |

1
DEALER INFO

- Toll Free (800) 722-0264 Central Station Monitaring
BROCHURES )

- Office  (503) 630-2896 355 SW Broadway
CONTACTS

2 Fax [503) BA0-6630 Estacada, OR 97023
FORM MAIL 2 E-mail  Info@csmul com Click for a map
e CSMis hiring!

001654 ol
T G MASWE
WE SUPPORT AND ENCOURAGE NICET CERTIFICATION
Cew

CSM Home Page

From http://www.csmul.com click on the MASweb logo to access the
MASweb logon screen.

The CSM Home Page also has a link to Brochures, which includes a
copy of this manual and a link to install Adobe® Acrobat® Reader®.
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station
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Login below using the information you were provided.

Username:
Password:
Login

@ 2001 Copyright Monitoring Automation Systems All rights reserved
Lergal hotice and Terms & Condditions

MASweb Login Screen

Following the MASweb® MAStermind Monitoring Server link will bring
you to the MASweb login screen.

Enter your Username and Password and then press the Login button.

CSM will provide this information to you when you sign up for the
MASweb service.

MASweb USER MANUAL Page 5



CENTRAL STATION MOMITORING
LIL& Listed Suparvising Station

|« > DR deudd B S -DAax=nld I_
Home Search Reports Logout User: CSM

Account Access wil be granted based on user: CSM Change Your Login Password

General Messages from Central Station: Status of Systems for CSM:

Thank you for using our MASweb internet product! Systems Status
Didl you knonw you can regquest changes to Contacts, Phaone 4 Total Systerns Monitored
Mumbers, and Schedules tight here anline? If you have infial s
auestions call us at 1 -B00-722-0364 g e houyarmESctiity

1] Currently In Alarm Status
r— L

Messages for User: C5M
= o Systemns Currently Closed

It you have guestions shout MASweb, please call Dimitri 1 Cumently On Test
Begeor at S03-630-5961

o Qut of Service

Systems with Pending Changes

22001 Copyright Monitoring Automation Systems Al rights
reserved
Legal Matice and Terms & Conditions

MASweb Home Page

When you successfully log in, you will see the MASweb Home page,
which is the directional guide for all of your accounts.

The username currently logged-in appears at the top of the screen.
The user has the option of changing their password from this area. We
strongly suggest that you change the password supplied by CSM. The
password and user name are not case sensitive, alphanumeric
characters are allowed, and spaces between the letters are allowed.

The upper left block of information entitled General Messages from
Central Station is a broadcast message to all Dealers. Below that is a
message block that is user specific.

MASweb USER MANUAL Page 6
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|« > DR deudd B S -DAax=nld I_
Home Search Reports Logout User: CSM

Account Access wil be granted based on user: CSM Change Your Login Password

General Messages from Central Station: Status of Systems for CSM:

Thank you for using our MASweb internet product! Systems Status
Didl you knonw you can regquest changes to Contacts, Phaone 4 Total Systerns Monitored
Mumbers, and Schedules tight here anline? If you have infial s
' o
auestions call us at 1 -B00-722-0364 = e houyarmESctiity
1] Currently In Alarm Status
r— L
Messages for User: C5M
= o Systemns Currently Closed
It you have guestions shout MASweb, please call Dimitri 1 Cumently On Test
Begeor at S03-630-5961
o Qut of Service

Systems with Pending Changes

22001 Copyright Monitoring Automation Systems Al rights
reserved
Legal Matice and Terms & Conditions

The links at the top of this screen appear on all screens in MASweb:
e Home - will take bring you back to the MASweb home page.
e Search - will take you to a search query form.
e Reports - will take you to a report query form.
e Logout - will log you out of MASweb.

The System Status box on the right side of the MASweb home page
includes links to detailed account lists from the following categories:
Total number of monitored systems

Systems with alarm activity during the past 24 hours
Systems currently in alarm

Systems currently open

Systems currently closed

Systems currently on test

Systems currently out of Service

Systems with pending changes

MASweb USER MANUAL Page 7
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Home Search Reports Logout User: CSM

Search Sites based on Site Information.
CSE Mame Phone Sort By

Jo1-o000 | | [cs# =]
Address City State Fip

I | | |
Search

Search all Sites with History occuring within the given time.
Start Date: Start Time: End Date: End Time: Evert Class

[3s7/2002 00:00.00 [3#7r2002 2358:59 [ Activity |

Search

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Lecal Motice and Terms & Condtions

Search

Following the SEARCH link will bring you to this page where you can
search by CS#, name, phone, address, city, state, or zip.

To view all accounts, leave the fields blank and press the search
button or press the enter button on your computer keyboard.

A CS# search may be performed using the line number alone or by
adding a dash and the account number. (30-0000 for example).

A NAME search may be done using one or more letters of the name.
A PHONE search may be accomplished using the area code only or by
using the area code with prefix or by entering the entire number. No
dashes please.

MASweb USER MANUAL Page 8
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) MASWeb |

Home Search Beports Logout User: CSM

Search Sites based on Site Information.
Cs# Mame Phaone Sort By

{01-0000 | | Jcs# =]
Address City State Zip

| I I I
Search |

Search all Sites with History occuring within the given time.
Start Date Start Time End Date End Time Event Class

[3/7/2002 00:00:00 [3/7/2002 2358:59 [ Al Activity =l

Search |

@ 2001 Copyright Monitoring Automstion Systems Al rights reserved
Lenal Motice and Terms & Condtions

An ADDRESS search may be performed using the entire premise
address or by using the wildcard character (%) first followed by
numbers or letters included in the address.

A search by STATE and ZIP are performed just like the NAME search.

In all search queries, you will indicate the date and time range desired.
Enter the date and time using the following forms:

e Use MM/DD/YYYY to indicate the date (Month/Day/Year)

e Use HH:MM:SS to indicate the time (Hour:Minute:Second)

Using the drop-down menu, you may choose one of the three event
classes to be included in your search:

e All activity

e Alarm activity

e Operator actions

MASweb USER MANUAL Page 9
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R
MAsweb

Home Search Reports

Logout User: CSM

SITE LISTING

Site Listing for login: CSM

CS5#  Name Addressi City Phone 1 Site Mumber
01-0000 MASweb Test Site Central Station Monitoring ESTACADA (503) 630-8961 7315

SRR

@ 2001 Copyright Monitoring Automstion Systems Al rights reserved
Legal Matice and Terms & Condtions.

Site Listing

The Site Listing screen displays a list of accounts returned by your
search.

Under the CS# heading is a hyperlink to each account which will take
you to the main account information screen for that CS#.

MASweb USER MANUAL Page 10
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Home Search Reports Logout User: CSM

ACCOUNT INFORMATION

MASweh Test Site: (54 01-0000 Site# 7315

Contacts Dispstch instructions  Everd History  General Dispatch Instructions Mailing Address  Schedules  Site Agencies  SitefSystem Detasils  Zones

Mame  [MaSweb Test Site CURRENT STATUS
In Alarm Status e
24 Hour Alarm Activity No

Addressz |355 SV BROADWAY Open Ho
Clozed Mo

Address{ ICentraI Station Monitoring

City |ESTACADA Semvice Jobs Panding Mo

state lOR— On Test o Modify
Dut of Service No Modify

Zip Code [97023
Pending Changes 1

Phone 1 [(503) 630-6951 x| In Collections Mo
Vigw OpeniClose Status
Phone 2 [(503) 630-8944 x JFax vigw OveniClose Status

Wiew On-Test History

Account Information
The Account Information screen displays basic site information.

The CURRENT STATUS box on the right includes:
e In Alarm Status

24 Hour Alarm Activity

Open

Closed

Service Jobs Pending

On Test

Out of Service

Pending Changes

In Collections

MASweb USER MANUAL Page 11



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station
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Home Search Beports

ACCOUNT INFORMATION

MaSweb Test Site: (5 01-0000 Site# 7315

Contacts Dispatch Instructions  Ewent History  Zeneral Dispatch Instructions Maling Address  Schedules  Site A

encies  SitefSystem Details  Zones

Name  [Maswen Test Ste

Address1 [Certral Station Monitaring

Addressz [355 S BROADIAY

city  [Estacapa

State IOR

Zip Code [37023

Phone 1 [(503) 630-8361 |

Fhone 2 [(503) 630-5944 3w [Fax

CURRENT STATUS

In Alarm Status No

24 Hour Alamm Activity No
Open o

Closed Mo

Service Jobs Pending No
On Test 4o Moy
Out of Service No Moty
Fending Changes 1
In Collections No
Wieww Openiclose Status
Wiewy On-Test History

Hyperlinks below the CURRENT STATUS box will take you to:
e On Test (Modify)

e Out of Service (Modify)
e View Open/Close status (by zone)

View On-Test History

The On Test History link will return a history screen displaying each

time the account was placed in test including hyperlinks to each test

period.

These hyperlinks take you to snapshots of database information.

MASweb USER MANUAL

Page 12



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« > DR deudd B S -DAax=nld I_
Home Search Reports Logout User: CSM

ACCOUNT INFORMATION

MaSweb Test Site: (5 01-0000 Site# 7315
Contacts Dispatch Instructions  Ewent History  Zeneral Dispatch Instructions Maling Address  Schedules  Site Agencies  SeiSystem Detailz  Zones

Name IMASweb Test Site CURRENT STATUS
In Alarm Statuz No

Address1 [Certral Station Monitaring I

Addressz |355 S BROMADMAY Open Ho
Cloged Mo

City |ESTF\CADA Sarvice Jobs Pending Mo

State IOR— On Test No Modify
Out of Service No Madify

Zip Code [37023
Fanding Changes 1

Phone 1 [(503) 630-6961 x| In Collactions Mo

Wigw OpeniCiose Stetus
Phone 2 [(503) 630-3344 w [Fax Yiew OpeniClose Statis
Yiewr On-Test Histor:

Contacts link will display the contacts associated with this system.

Dispatch Instructions link displays zone-specific instructions.

Event History link will display history associated with this system.

General Dispatch Instructions link displays the main dispatch page.

Mailing Address link displays where open/close reports are sent.

Schedules link will display temporary and permanent schedules.
Zones link will display a list of zones associated with this system.

Site Agencies link displays FD, PD, & Medical dispatch information.

Site/System Details link displays the Site/Systems Detail screen.

MASweb USER MANUAL Page 13
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e
€ MASweb*

Home Search Logout User: CSM

Reports

Contact List for MASwehb Test Sil

: (S# 01-0000 Siteg 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions ailing Address

Schedules  Site Anencies  SiesSystem Details  Zones

Marne CS Seqno Pin - User# Start Date End Date
MAME, YOUR 10 1234 01 11/2/2001 Perrnanent

s

Pending Request

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Leqal Motice and Terms & Condtions.

Contact List

MASweb USER MANUAL Page 14



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

3 Contact List - Microsoft Internet Explorer

File Edt Wiew Favorites

=18l x|
Tools  Help i
s=Back - = - @ #at | @Search [l Favarites @Media @ | %v = % -
Address I@ http:ffE3, 106, 157 9/maswebjcontactlist, asp

= ¢ | L\nks_:’l

Home

Logout User: YOUR
Search Reports NAME

Contact List for MASweb Test Site: CS# 01-0000 Site# 7315
Site Information Event Histary

MName G5 Seqno Pin Userd# Stard Date End Date

MAME, YOUR 10

EEEE

Pending Request

11/9/2001 12/31/1969 16:00

@ 2001 Copyright Monitoring Automation Systems All rights reserved
Lergal hotice and Terms & Conditions

=
|@ ’_’_’_ # Internet
iastart”J m & @ |J {2 Inbox - Microsaft Outlack. I@cunta(t List - Microsof... ‘—yC:iDocuments and Settin... | @Q 10:23 &M

Contact List

MASweb USER MANUAL
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€ -MASweb™ |

Home Search Reports Logout User: CSM

CONTACT INFORMATION

MASweh Test Site: C5# 01-0000 Sited 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

FistName  [vOLR

LastName  [NAME

Usert |U1—
Type [Service Suppon 5]
Start Date IW
End Date l—
Mo x

Has Key

Contract Signer [[o  »

NE NUMBERS
Phone # Extension Email Address Pending Request
(503) 630-5861 MA, begeordi@cuaccess.net

5031 530-8344
((lﬂj >

2 2001 Copyright Monitoring Automation Systems Al rights reserved
Leqgal hictice and Terms & Conditions.

Contact Information

Includes links to view contact telephone numbers.

MASweb USER MANUAL Page 16
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€ -MASweb™ |

Home Search Reports Logout User: CSM

NTACT PHONE NUMBER.

NAME, YOUR: C5# 01-0000 Siteg 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

Phone # [is03y Ban-a981
Fhone Type IMAIN OFFICE FHOMNE 'I
Exension A,

Start Time 800

End Time |1TDD

comment |

Email Address [oegenrd@cuaccess net

Contact Phone Number

MASweb USER MANUAL Page 17



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« QEdaadd & ad- - IR a=ad

€ -MASweb™

Home Search Reports Logout User: CSM

ATCH INSTRUC

Dispatch Instruction List for MASweh Test Sil CS5# 01-0000 Sited 7315
Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

Contacts Dispstch instructions  Evert History  General Dispatch Instructions

Site ZD Page Effective Date Expire Date

12452001 16:45:55 112079
3572002 14:14:37 112079

=

s

MOTE: The first time you view a Dispatch Instructions an ActiveX control will be installed on your system, this wil take time. To view these pages correctly
your browwser must allove the installation of ActiveX controls

@ 2001 Copyright Monitoring Automation Systems All rights reserved
Lerjal hotice and Terms & Condtions

Dispatch Instructions

MASweb USER MANUAL
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station
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€ MASweb*

Home Search Reports Logout User: CSM

DISPATCH INSTRUCTIONS

At o P S B R 2 < L + Update Requested

Contacts Dispstch instructions  Evert History  General Dispatch Instructions ailing Address

Schedules  Site Anencies  SiesSystem Details  Zones

Site ZD PageEffactive Date Expire Date
|2 [12i82001 16:45:55 frorreors

DISPTACH ARMED GUARD OMLY |

Wiewy the Call List for These Instructions

@ 2001 Copyright Monitoring Automation Systems Al right=s reserved
Leqal Motice and Terms & Condtions.

Dispatch Information

Includes link to view call list

MASweb USER MANUAL Page 19



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station
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o ey |
€ -MASWeb™
Home Search Reports Logout User: CSM

ALLLIST

MASweb Test Site: C5& 01-0000 Site# 7315 Site Dispatch Page# 2

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

There are no Callist Records to Display
Corp. Acct. |

Fremise | Contact(s) | Install Co. | All Install Co. |
Al Corp. Acet. |

Agency | AllCS Cont. | Serv.Co. | AllSer. Co. |

Clear all

Call Lists

MASweb USER MANUAL Page 20



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station
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€ -MASweb™

Home

Search Reports Logout User: CSM

Select History for Site 7315: MASweh Test Site

Contacts Dispstch instructions  Evert History  General Dispatch Instructions ailing Address

Schedules  Site Agencies  SteiSystem Details

Zones
Il
Start Date Start Time Endl Date Endl Time: Sort Order Everts
Returned
IEI?;’ZUUE 00:00:00 |3E?IEUUE 23:59:59

Descendmgj |1EIEI j
Search

@ 2001 Copyright Monitoring Automation Systems All rights reserved
Legal hotice and Terms & Condtions.

History

MASweb USER MANUAL
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station
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€ -MASweb™

Home Search

Reports

Logout User: CSM

MASweh Test Site: C5# 01-0000 Sited 7315

Contacts Dispstch Instructions

Evert Histary ~ Genersl Dispatch Instructions Mailing Address  Schedules  Site Agencies  Ste/System Details

Event Date Zone State Event Comrment User# User
3872002 Clear Expected  Event: SNOO1 Type: Schedule 1 Expect: 3/7/2002 08:00 Late:

10:40:52 Event 3772002 08:00

3872002 Clear Expected  Event: CLTEST Type: Systern Test 19 Expect; 3722002 10:51

10:40:45 Event Late: 3/7/2002 10:51

?Eﬁfuugg Clear Zone Status Zone: CL

3/852002 FAIL TO OPEN -

121001 LOG Schedule# 1 Late time Mar 5 2002 2:10PM

37472002 . . YOUR
105123 Placed On Test  Cat: 72ZHR Expires: Mar 7 2002 10:51AM NAME
3/4/2002 YOUR
105106 Clear Test MAME
304/2002 10:51 Placed On Test  Cat: 72HR Expires: Mar 7 2002 1051AM vl
3452002 Clear Test YOUR
10:48.26 oA es NAME
3/4/2002 10:48 Placed On Test  Cat: 72HR Expires: Mar 7 2002 10:48AM ;EI\%E
3/4/2002

10-46'53 Clear Test MAS

SRR

2 2001 Copyright Monitoring Automation Systems Al rights reserved
Lerjal hotice and Terms & Condtions

MASweb USER MANUAL
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CENTRAL STATION MOMITORING
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Home Search Reports Logout User: CSM

GENERAL DISPATCH INS

General Dispatch Instructions List for MASweb Test Site: CS& 01-0000 Site& 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

Effective Date Expire Date
1101202001 1172079

s

MOTE: The first time you view a General Dispatch Instructions Page an ActiveX control will be installed on your system, this will take time. To view these
pages correctly your broweser must sllow the installstion of ActiveX controls

i 2001 Copyright Monitoring Automation Systems A1 rights reserved
Lerjal hotice and Terms & Condtions

General Dispatch Instructions

MASweb USER MANUAL Page 23



CENTRAL STATION MOMITORING
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SUAASWES

Search Reports Logout User: CSM

GENERAL DISPATCH INSTRUCTIONS

MASweh Test Site: C5# 01-0000 Sited 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions ailing Address

Schedules  Site Anencies  SiesSystem Details  Zones

Effective Date Expire Date
[1112020m Jrnizoes

1. CALL PREMISE
2. IF MA CALL RP'S
3. IF MO CONTACTE-DISPATCH

General Dispatch Information

MASweb USER MANUAL Page 24
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€ -MASweb™

Home Search Reports Logout User: CSM

Mailing Address List for MASweb Test Site: CS# 01-0000 Sitei 7315
Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

Mailing MName ail Addr Copies Pending Reguest

Certral Station Monitoring 355 S Broadway 1

R

@ 2001 Copyright Monftoring Automation Systems Al rights reserved
Leqal Motice and Terms & Condtions.

Mailing Address

MASweb USER MANUAL Page 25



CENTRAL STATION MOMITORING
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€ -MASweb™

Home Search Reports Logout User: CSM

MAILING ADDRE:

MASweb Test

: CS# 01-0000 Sited 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

Mailing Hame |Cen1ra| Station Monitoring

Aftention |

Mail Addrt 355 S Broadway

Mail Addiz |

City [EsTacans stats [oR Zip Code [37023
County JeLackamas

Country Jusa

R

@ 2001 Copyright Monitaring Automation Systems Al rights reserved
Legal Motice and Terms & Conditions.

Mailing Address Information

MASweb USER MANUAL Page 26



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station
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€ -MASweb™ |

Home Search Reports Logout User: CSM

Schedule List for MASwehb Test Site: C5# 01-0000 Site# 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

Schedule# Type Effective Date Expire Date Cornment Pending Request

| 11/20/2001  11/20/2001
P 11272001 Perrmanent

s

@ 2001 Copyright Monftoring Automation Systems Al rights reserved
Leqal Motice and Terms & Condtions.

Schedules

MASweb USER MANUAL Page 27
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Search Reports Logout User: CSM

SCHEDULE

MASweh Test Site: C5# 01-0000 Sited 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedules  Site Agencies  Ste/System Details

Scheduled Comment

N

Type Permanent | = Effective Date 111242001 Expire Date IWUED?B

Early Open Alarmy 0

H

0:00 'I Fags I Global
Early Close 0:.00 vl Alarm? Mo = Fage I Global
Late Open 0:.00 vl Alarm? Mo = Fage I Global
Late Close 0:00 vl Alarm? Mo |x Page I Global
Fail to Open Event Fage I Glabal
Fail to Close Event Fage I Glabal
[ pay [ opent [ Closet [ Open2 [ Closez | Opens | Close3 | Opend | Closed | Opens | Close5 | Opend | Closed

ka0 N2 | [TV || CERTTIES N | I O | I | N || I |

Al

|

vty | Elfoosod] B EHI M EN Ol H] EH

Al

||

waesty|  FI A HJ EH[ OEH[ O H[ [ H[

|l

I

mesiny | Eljoosoljoscc ] Bl H| O EH| EHI H| EH

|l

I

ey || EljjosoRljoscc ] Bl HI E| HI H| Hj

|l

|

Skl - || NN | | -2 | N | N | | |

i

i

S S N2 | N | = N || = | N | = | N I |

Al

=l

K I ) ) Y

Haliday DOpen Close Pending Request

Easter Sunday

Schedule Information

Includes a link to Holidays
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|«-2 DA em®d B Sd-DQ [ asild

Home Search Reports Logout User: CSM

CHEDULE

MASweb Test Site: £S5 01-0000 Site# 7315 Schedule 1
Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedules  Site Agencies  Ste/System Details
Holiday |Easter8unday j

Zones

StartDate [3/51 2002 End Date [33172002

Open I - Close I vl

Holiday Schedule

MASweb USER MANUAL
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|[«-2-0daa@®3 B-G=-0R auid EEE
‘MASweb™

Home Search Reports Logout User: CSM

SITE AGENCY

Agency List for MASweb Test Site: CS# 01-0000 Site# 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

Agency #Agency Name Agency Address City Zip Code Phone 1 Pending Request
iz Clackamas County PD (503) B55-8911
Clackaras County FD (B03) B55-8511

ERRE

@ 2001 Copyright Monitoring Automation Systems All rights reserved
Legal hotice and Terms & Condtions.

Site Agencies

Includes a link to view agency information and permit number.

MASweb USER MANUAL Page 30



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« QEdaadd & ad- - IR a=ad BBl

&-MASwWeb*

Home Search Reports Logout User: CSM

AGEMCY INFORMATION

MASweh Test Site: C5# 01-0000 Sited 7315

Contacts Dispstch instructions  Evert History  General Dispatch Instructions Mailing Address  Schedulss  Site Agencies  Ste/System Detallz  Zones

Agency Type [P

Agency # |?2 |C\ackamas County PD

Agency Address |

City |
State lOR—
Zip Code |

Phone 1 (5013) 655-6911

Permit# permit_status Effective Date Eupire Date Agency Name Phane 1
12345 Active 12/311969 16:00 12/31/1969 16:00 Clackamas County PD (503) 655-8311

R

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Leqal Motice and Terms & Condtions.

Pending Request

Site Agency Information

Includes a link to view permit number.
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

[¢-5 0B QEE B D o9 DRIa=EEH R

€ -MASweb™

Home Search Beports Logout User: CSM

MaSweb Test Site: (5% 01-0000 Site# 7315
Contacts Dispatch Instructions  Ewent Histary  Zeneral Dispatch Instructions Maling Address  Schedules  Site Agencies  StefSyetem Details  Zones

Site Number IP’SWE—
Agency # IP’E—
Permit# |12345—
permtype_id IS—
Permit Type W
permstat_id IA—
permit_status lAc:tive—
Description IW
Alaren Type l—
Effective Date IW
Eupire Date lm
Agency Mame lm
Agency Address l—
Agency Address2 l—
Phane 1 (503) 655-8911

Phane 2 l—
Permit Type # IS— booe]
Permit Type Graup l—

Permit Cornments
Pendinn Rarmast -

Site Agency Permit Information
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|¢-» 204 Qu93 R Ix-DRla=nd

€-MASwek

Home Search Beports Logout User: CSM

SIT EM DETAIL MAINTENAMCE

MaSweb Test Site: (5 01-0000 Site# 7315

Contacts Dispatch Instructions  Ewent Histary  Zeneral Dispatch Instructions Maling Address  Schedules  Site Agencies  StefSyetem Details  Zones

Name [MeSwes TestSt2 | Site Type M

Addresst [centrat station Moritoring Site Status Aclive B
Addressz W Docupizd By Dwnel"’m

City W UL Code

State IOR— Map Book Type
Country LA, Map Fage

Zip Code ls}'uzs— Map Coordinates
Cross Street W C5 Part# o

17}}}1

Phone 1 ¢s03) Ban-gas1 d Dispatch Lacatian =Y
Timezone # 50 Installer |995 IMASweb demo accoun

Fhone 2 I[SDS] E30-8944 ><]F.J!.}{ Senice Company |995 IMASweh demo accoun

Dst# s | Corporate Aceount | |

oo [oomo ATI Hours
System Type IML— ATI Minutes
AltID [orooss Alt ATI Hours

Wt #

o]

Alt ATI Minutes

AT Option Tirmer Test Only =
Mailing Frequency | k4D THLY vl ATI Late Event 4820
Panel Fhone ATI Global Disp FT

|

Teleo Lease Line

Site Agency Permit Information
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

[¢-5 0B QEE B D o9 DRIa=EEH R

€ -MASweb™ /

Home Search Beports Logout User: CSM

2one List for MASweb Test Site: (54 01-0000 Site# 7315

Contacts Dispatch Instructions  Ewent Histary  Zeneral Dispatch Instructions Maling Address  Schedules  Site Agencies  StefSyetem Details  Zones

Zone Cormment Restore? Alarm? Trouble? Trips Pending Reguest
10 FROMT OFFICE M il il 0

100 N N N ]

no N il il 0

120 N il il 0

20 WIRELESE M il il 0

222 M 0 Add
30 SEWINDOW N M M 0

32 OPEN N N il ]

33 CLOSE N il il 0

40 N N N ]

R

Alarm Group Schedule# State . Comment Pending Reguest

nong 1 Arrred
none 1 Disarm

@3]

© 2001 Copyright Monitoring Automstion Systems Al rights reserved
Lergal Motice and Terms 8 Conditions

Zones, Points, & Open/Close

MASweb USER MANUAL Page 34



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|«-> D4 am@I B SF-DRla=aEd

€ -MASweb™

Home Search Beports Logout User: CSM

MaSweb Test Site: (5% 01-0000 Site# 7315

Contacts Dispatch Instructions  Ewent Histary  Zeneral Dispatch Instructions Maling Address  Schedules  Site Agencies  StefSyetem Details  Zones

Zone o

Restore? No |z Disable? Mo T
Alamm Group m ArmeDisarm I VI
Equip Type E Equip Los E
Campera Zone |— Default Camera? IND vl

comment  [FRONT OFFICE

State Event ID Event Comrent

& 8415 AC POWER-RES
R

22001 Copyright Monitoring Lutomation Systems &1 rights reserved
Lergal Motice and Terms 8 Conditions

Zones and Processing Rules
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« > DR deudd B S -DAax=nld I_

€ -MASweb™ /

Home Search Beports Logout User: CSM

MaSweb Test Site: (5% 01-0000 Site# 7315

Contacts Dispatch Instructions  Ewent Histary  Zeneral Dispatch Instructions Maling Address  Schedules  Site Agencies  StefSyetem Details  Zones

Alaim Group vI

Open EventIb [SNO01 [OPEN SCHED USER#

Close Event D [SNO02  [CLOSING SCHED USE

Site Sehed 1=
Global Sched vl
Altemate CS#

Comment |

Open / Close Zone
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|¢-» 204 Qu93 R Ix-DRla=nd

€ -MASweb™

Home Search Beports Logout User: CSM

Test History List for MASweb Test Site: CS# 01-0000 Site 7315
Site Information  Event History

Effective Date Expire Date Description Cormment
2002 10:51 372002 10051 72 HOUR TEST-3 DAYS

3/4200210:51 34472002 10051 72 HOUR TEST-3 DAYS

3/4200210:48 34472002 10048 72 HOUR TEST-3 DAYS

320021044 37472002 10047 1000 HOUR TEST-41 DAYS testing
2021/200214:29  2/21/2002 14:30 1000 HOUR TEST-41 DAYS

120712001 0953 12/18/2001 09:53 1000 HOUR TEST-41 DAYS

120502001 16:43  12/5/2001 16:43 1000 HOUR TEST-41 DAYS

112702001 16:25 11/30/2001 16:25 comment
1102702001 16:08 11/2772001 16:25

1102702001 13:33 11,/27/2001 14:57

1

@ 2001 Copyright Monitaring Automation Systems Al rights reserved
Legal Motice and Terms & Conditions.

On Test History
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|¢-» 204 Qu93 R Ix-DRla=nd

€-MASweb*™

Home Search Reports Logout User: CSM

TEST RESULTS

MaSweb Test Site: (5 01-0000 Site# 7315
Site Information  ©n-Test History List  Event Histor

Event Date Zone State Event Cornrment Userdt User

32002 10:51:23 Placed On Test
3572002 14:10:01

R

FAIL TO OPEN - LOG Schedule# 1 Late time Mar 5 2002 2:10PM

@ 2001 Copyright Monitaring Automation Systems Al rights reserved
Legal Motice and Terms & Conditions.

Test Results

Cat: 72HR Expires: Mar 7 2002 10:51AM YOUR NAME
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« QEdaadd & ad- - IR a=ad |_
Home Search Reports Logout User: CSM

FEPORT SELECTION MEMU

Request Management
Account Detail Pending Requests

Account Summary ¥iew Change Request History
Activity By Event

Alarm Incident

Event History

Open/Close Occurance
Open/Close Exception

Agencies
Event Code Listing
Servicing Companies

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Lecal Motice and Terms & Condtions

Report Selection Menu

Reports are generated using Crystal Reports, which includes many
features:
e Preview (if more than one account is listed).
Printer icon
Preview on/off
Page width setting
Page number shown with forward and back arrows
Search on text within your report

Remember to enter information into at least one field when generating
a report.

MASweb USER MANUAL Page 39



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« > DR deudd B S -DAax=nld I_
Home Search Reports Logout User: CSM

REPORT SELECTION MEMU

Request Management
Account Detail Pending Requests

Account Summary View Change Request History
Activity By Event

Alarm Incident

Event History

Open/Close Occurance
Open/Close Exception

Agencies
Event Code Listing
Servicing Companies

@ 2001 Copyright Monitoring Automstion Systems Al rights reserved
Lenal Motice and Terms & Condtions

Account Detail link displays a query page to build a detailed report.

Account Summary link will display a query page by CS number.

Activity by Event link will display a query to build a report by event.

Alarm Incident link will display a query to build a report by priority.

Event History link will display a query page by event number.

Open/Close Occurrence link will display a query page by account no.

Open/Close Exception link will display a query page by event code.

Agencies link will display a query page by agency (PD, FD, etc.).
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|«-> D4 am@I B SF-DRla=aEd

Home Search Beports Logout User: CSM

REPORT SELECTION MEMU

Request Management
Account Detail Pending Requests

Account Summary View Change Request History
Activity By Event

Alarm Incident

Event History

Open/Close Occurance
Open/Close Exception

Agencies
Event Code Listing
Servicing Companies

@ 2001 Copyright Monitoring Automstion Systems Al rights reserved
Lenal Motice and Terms & Condtions

Event Code Listing link will display a query page of all event codes.

Servicing Companies link will display a query page for all companies

available to your login authorization.

Pending Requests link will display a query page for all requests you

have sent from MASweb to CSM that have not been accepted.

View Change Request History link will display a query page for all

requests you have sent from MASweb to CSM.

MASweb USER MANUAL
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|[«-2 - Qdaw®d &S -DR [ awdE

@—MA—SW’" b

Home Search Reports

Logout User: CSM

Enter or Select criteria for this report

Start/End Service Company ID |999999999
Start/End CS# I I
Corporate Account Service Cnmpanyl

STA Zone? (System Defaults) IN

Wiew Report |

@ 2001 Copyright Monitaring Automation Systems Al rights reserved
Legal Motice and Terms & Conditions.

Account Detail
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« > DR deudd B S -DAax=nld I_

MASWeb*™

Home Search BReports Logout User: CSM

ACCOUNT SUMMARY REPORT SELECTION

Enter or Select criteria for this report

Starl/End C5# 1
Starl/End Site# 1
Service Company Type W
Start/End Serice Cnmpany#l—

Start/End Name I

I

Start/End City |

Star/End State ]

Sort By ICDrpDrate Accountj |Ascend|ng j
Secondary Sart ICS# j IAscending j

View Report |

@ 2001 Copyright Monitoring Automstion Systems Al rights reserved
Lenal Motice and Terms & Condtions

Account Summary Report Selection
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« - QRdaads RS -IA[buaE

€-MASweb™

Home Search Reports Logout User: CSM

Enter or Select criteria for this report

Start/End CS# | |

Start/End Service Company# I I

Service Company Type ISeNicing -

Start Date/Time |3r7iz002 {o0:00:00

End Date/Time [3/7/2002 [23:59:59

Stant/End Site Location | |

Starting Event 1D / I1 I I I
Ending Event ID |-|gg | | |

Sort By IAscendmg 'I
Wiew Report

@2001 Copyright Monitoring Automation Systems Al rights reserved
Leqgal hiotice and Terms & Condions.

Account by Event

>i

MASweb USER MANUAL

Page 44



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|[e-» @A aadB B SH-0R[a%EEH

MASweb*

Home Search Reports Logout User: CSM

ALARM INCIDENT REPORT S

Enter or Select criteria for this report

Fram CE# [FIRET

il

To CZ#|LAST

From Date [3/7/2002  Time [00:00:00

To Date [3/7/2002 Time [23:69:59

From Priority [0
To Priority |255

Wiew Repont

1

®2001 Copyright Monitoring Automstion Systems Al rights reserved
Legal Matice and Terms & Concltions.

Account Incident

>i
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

-5 QEA TS B-as- D@[==ad BBl

@MASWé’bﬁ |

Home Seareh Beports Logout User: CSM

EVENT HISTORY REPORT SELECTION

Enter or Select criteria for this report

Start/End CS#
Start/End Site#
Service Company Type Servicing

Start/End Service Company#

Start/End Mame

Start/End City
Start/End State

Start Date/Time 3/7rennz 00:00:00

23:59:69

1 TW
LR ﬂ

End Date/Time 372002

Reporing Caodes ta Include IDW23456?89 ABCDEFGHIJKLMMNOPQRETUWWXYZ

“iew Report

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Lecal Motice and Terms & Condtions

Event History Report Selection

When deciding which Reporting Codes to include, you may use the
default or modify the list with individual codes separated with a
comma.
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|«-> D4 am@I B SF-DRla=aEd

MASWeb*™

Home Search BReports Logout User: CSM

OPEMJCLOSE REPORT SELECTION

Enter or Select criteria for this report

Fram CS#IFIRST
To CS#ILAST

From Date [3/7/2002 Tirne [00:00:00

To Date [37/2002  Time [23:59:59

View Feport |

@ 2001 Copyright Monitoring Automstion Systems Al rights reserved
Lenal Motice and Terms & Condtions

Open / Close Occurrence

MASweb USER MANUAL

Page 47



CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

-5 QEA TS B-as- D@[==ad BBl

@—MASW’ébE |

Home Seareh Beports Logout User: CSM

OPEMN]CLOSE EXCERTION REPORT SELECTION

Enter or Select criteria for this report

Stat/End CS# |

Start DatefTime ISE?IZDDZ 0o:00:00
End Date/Time ISE?IZDDZ 236954

Multiple Event Codes can be entered by separating each with a comma {no spaces).

Open Events I

Fail to Open
Events

|
Close Events |
|

Fail to Close
Events

View Report

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Lecal Motice and Terms & Condtions

Event Codes for Open/Close Exception Reports

For supervised accounts use:

32 as the event code for a normal open

33 as the event code for a normal close

SNOO1 as the event code for open by user number
SNO0O02 as the event code for close by user humber
1113 as the event code for open by user name
1114 as the event code for close by user name

For unsupervised log only accounts use:

9995 as the event code for an ordinary open

9996 as the event code for an ordinary close

443 as the event code for an ordinary open by user number
444 as the event code for an ordinary close by user number
SB006 as the event code for an ordinary open by user hame
SB007 as the event code for an ordinary close by user name
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

-5 QEA TS B-as- D@[==ad

e
@—MASW'"

Home Seareh Beports Logout User: CSM

AGEMCY LISTIMNG REPORT SELECTION

Enter or Select criteria for this report

Agency Type All -

Start/End Agency Number l— li

Start/End Agency MNarme I |

Sort By [Agency Nomber =] [Aesending =
“Wiew Report

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Lecal Motice and Terms & Condtions

Agency Listing Report Selection

You may search for all agencies or for a specific type of agency
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|«-> D4 am@I B SF-DRla=aEd

MASWeb*™

Search

Home

BReports

Logout User: CSM

EVENT CODE LISTING REPORT SELECTION

Enter or Select criteria for this report

Select By IEvent D =

Starl/End Range [FIRST

JLasT
Yiew Pepaort |

@ 2001 Copyright Monitoring Automstion Systems Al rights reserved
Lenal Motice and Terms & Condtions

Event Code Listing
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

-5 QEA TS B-as- D@[==ad

WMASW""b“E

Home Seareh

Beports Logout User: CSM

TIMNG REPORT SELECTION

Enter or Select criteria for this report

Serice Company Type IAH j
Sart By |Ser\m:e Compary Numberj IAscendmg j
Wiew Report

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Lecal Motice and Terms & Condtions

Servicing Companies
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

-5 QEA TS B-as- D@[==ad

e
@MA%‘»W"'*IE)E

Home Seareh Beports Logout User: CSM

PEMDING REQUEST REPORT SELECTION

Enter or Select criteria for this report

Start/End CS# | |

Start Date/Time [3/7/2002 [Do:00:00
End Date/Time [3/7/2002 [23:59:59
Sort By ICS# j |Ascemd|ng j

View Feport |

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Lecal Motice and Terms & Condtions

Pending Request Report Selection
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« QEdaadd & ad- - IR a=ad |_

€ -MASweb™ |

Home Search Reports Logout User: CSM

Infarmation Access wil be granted based on user: CSh

ZHAMGE REQUEST HISTORY

Start Date Request Type
|3rzizo02 Buath =l

Wiew |

@ 2001 Copyright Monitoring Automation Systems Al rights reserved
Legal Matice and Terms & Conctions.

Change Request History
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|« > DR deudd B S -DAax=nld I_

& MASWeb* :

Home Search Beports Logout User: CSM

ACCOUNT INFORMATION

MaSweb Test Site: (5 01-0000 Site# 7315

Contacts Dispatch Instructions  Ewent History  Zeneral Dispatch Instructions Maling Address  Schedules  Site Agencies  SeiSystem Detailz  Zones

Name  [Maswen Test Ste

In Alarm Statuz No
24 Hour Alamm Activity No

Address1 [Certral Station Monitaring

Addressz [355 S BROADIAY Desepee

Cloged Mo

City IESTACADA Service Jobs Pending Mo
State IOR On Test No bty
Zip Code [37023 Dt ot Serize o odty

Fending Changes 1

Phone 1 [(503) 630-6961 x| In Collactions Mo
Wigw OpeniCiose Stetus
Phone 2 [(503) 630-3344 w [Fax Yiew OpeniClose Statis

“wigwr On-Test Histary

@ 2001 Copyright Monitaring Automation Systems Al rights reserved
Leqal Motice and Terms & Conditions.

Placing a System On or Off Test

Authorized users can place an account ‘on test’ or ‘off test’ by following
the On Test Modify link.
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|«-> D4 am@I B SF-DRla=aEd

€ -MASweb™

Home Search Reports Logout User: mbaker

PLACE OMJOFF TEST

MaSweb Test Site: (5 01-0000 Site# 7315
Site Information  Event History

Name * [MaSweb Test Ste

Addiesst * [central Station Montoring

City [EsTacsDa Jor  Jerozz

Phana 1 Jes03 B30-ase1 %

TEST STATUS INFORMATION

On Test IND - Test to Expire

Legin Pasword “Your login pasawerd is required to place an aseount on o off Test.

Commen t |

Save Changes | Cancell

QUT OF MORMAL ZOME LIST

There are no Fones Ot of Mormal

@2001 Copyright Monitoring Automation Systems Al rights reserved
Legal Matice and Terms & Concltions.

Following the On Test Modify link brings you to the PLACE ON/OFF

TEST window.

If you click on the Update button, you will then be able to use the

drop-down menu next to ‘On Test’ and choose Yes to place this
account in test or choose No to take the system off test.

CAUTION: Once a system is placed ‘On Test’, no action will be taken
by the central station for any signal received from the account as long

as it remain ‘On Test'. All signals received while ‘On Test” will be

logged to history.
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|«-> D4 am@I B SF-DRla=aEd

€ -MASWEb™

Home Search Reports Logout User: mbaker

PLACE OMJOFF TEST

MaSweb Test Site: (5 01-0000 Site# 7315
Site Information  Event History

Name * [MaSweb Test Ste

Addiesst * [central Station Montoring

City [EsTacsDa Jor  Jerozz

Phana 1 Jes03 B30-ase1 %

TEST STATUS INFORMATION

Comment t |

Save Changes | Cancell

QUT OF MORMAL ZOME LIST

There are no Fones Ot of Mormal

@2001 Copyright Monitoring Automation Systems Al rights reserved
Legal Matice and Terms & Concltions.

Each time you choose to place a system in test or off test, you must
enter your password in the Login Password field, and then click on the

Save Changes button. This will record your action to the account

history along with any comments you wish to add in the Comments

field.
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CENTRAL STATION MOMITORING
LALE Listed Suparvising Station

|«-> D4 am@I B SF-DRla=aEd

€ -MASWEb™

Home Search Reports Logout User: mbaker

PLACE OMJOFF TEST

MaSweb Test Site: (5 01-0000 Site# 7315
Site Information  Event History

Name [MaSweb Test Ste

Addresst Jeertral station Monitaring

City [EsTacsDa Jor  Jerozz
Phana 1 Jes03 B30-ase1 %

TEST STATUS INFORMATION

On Test IYBS - Testto Expira Apr 182002 7:56AM
Legin Pasword | “Your login pasawerd is required to place an aseount on o off Test.

Comment t |

Update ﬂl Delete

QUT OF MORMAL ZOME LIST

There are no Fones Ot of Mormal

@2001 Copyright Monitoring Automation Systems Al rights reserved
Legal Matice and Terms & Concltions.

If you have chosen to place an account On Test, once you click on the

Save Changes button, the account will be placed on test for a

predetermined length of time. The test expiration date and time will be

displayed in the Test to Expire field.

The predetermined test time is set by CSM.
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CENTRAL STATION MOMITORING
LIL& Listed Suparvising Station

Contact Information

Central Station Monitoring
355 SW Broadway

PO Box 1005

Estacada, OR 97023

(503) 630-2896 voice

(503) 630-6630 fax

Bob Milliken

President

(503) 630-8943 voice
(503) 630-8934 fax
millikenb@cuaccess. net

Robbin Cleveland
Central Station Manager
(503) 630-8964 voice
(503) 630-6630 fax
clevelandr@cuaccess.net

Jennifer Lingelbach
Data Entry

(503) 630-8961 voice
(503) 630-8944 fax

Michael B. Baker
General Manager
(503) 630-2896 voice
(503) 630-6630 fax
bakerm@cuaccess.net

Dimitri Begeor
Dealer Support

(503) 630-8961 voice
(503) 630-8944 fax
begeord@cuaccess.net

Carlene Manley
Data Entry

(503) 630-2896 voice
(503) 630-6630 fax
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